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QUICK START GUIDE

For a full explanation of all features and instructions, please refer to the User's Guide (available for
download from support.hubbleconnected.com).
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Note: In multi-camera packs, you will find one or more additional Baby Units with power adapters.

/N\ WARNING:

Strangulation hazard. Children have STRANGLED in cords. Keep this cord out
of the reach of children (more than 3 feet away). Do not remove the tags from
the AC Adapters. Only use the AC Adapters provided.


http://support.hubbleconnected.com

2. Setting up your Digital Video Baby Monitor
2.1 Connecting the Power Supply for the Baby Unit

¢ Insert the DC plug of the power adapter into
the DC socket on the back of the Baby Unit.

e Connect the other end of the power adapter
to a suitable electrical outlet.

® The baby unit turns on and the power
indicator lights in Green colour.

Note

Only use the supplied power adapter

(DC5V/1000mA).

2.2 Installing the camera mount on a wall

® Mark the position of the screw holes on the
wall.
e Install wall anchors (Not provided) suitable for
the wall type and mounting screws if needed.
e Fasten the mounting screws (Not provided) on
the wall. Pair button
e Position the cable behind the base as shown
in the picture before attaching the base on the
wall.




2.3 Connecting the Power Supply of the Parent Unit.

e Connect the USB Type-C plug of the power adapter to the parent
unit and the other end to the electrical outlet. Only use the
enclosed adapter (5V DC / 1500mA).

e A rechargeable battery (Lithium-ion battery 2100mAh) inside
the Parent Unit allows you to move it without losing the link and
picture from the Baby Unit. We recommend charging for at least
4 hours before first use, and when the Parent Unit indicates the
battery is low.

® Press and hold the POWER button on the top of the Parent Unit
to turn it ON.

* Flip out the stand on the back of the Parent Unit and rotate it by
90 degrees to set up the desktop stand.

3. Overview of Parent Unit
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4. Basic operation of the keys

Parent unit
Press and hold to switch the Parent Unit ON/OFF.
Power button Toggle once at standby mode to switch video on/off.
—— | Yol+ and Vol- Press -/+ to select volume level of the Parent Unit.
buttons
O Reset pin hole Press and hold with a small pin to reset the unit.
Baby Unit
Press and hold to pair with the parent unit or for Hubble
PAIR button Wi-Fi® Setup. Located on the side of the camera.
5. Touch screen operation
R E ST Swipe up at the screen bottom to pop up the
menu bar.
Swipe down at the screen bottom to hide
the menu bar.
Scroll left/right on the menu bar to see all the
N

1O

options.




Menu Icons

ﬁ: Tap to access Hubble Baby entertaining games and videos.
Xt |LCD Brightness Level Control (8 Levels).
D |Zoom Level Control.
> Audio Media selection - Personal Recordings ., Lullabies/Soothing Sounds J4, Audio
Books [, Volume control of media playback ).
¥ | Tap to turn flashlight on or off.
Alarm Setting
© |On status bar, indicates alarm set, and when flashing, that alarm time has been
reached or missed.
& [Tap to talk to Baby Unit.
Q Tap to turn Night Light on or off.
@  [Camera Control (add +, del —, view ®, scan ¢ ).
@ |Set Screen Off Timer (Off, 5 mins, 15 mins, 30 mins).
Temperature scale select (°C/°F)
m Readings display in grey, but turns RED if > 29 °C/ 84 °F or < 14 °C / 57 °F.
Displays HH °C / °F if >36 °C / 97 °F.
Displays LL °C / °F if < 1 °C/ 34 °F.

Note: The feature is not available in this version when the icons appear grayed out.



* The playlist appears only if you make the audio recording via Hubble app.

Audio Media Playback menu icons

®, | Tap to display personal recording” playlist.

Jdd | Tap to display soothing sound or lullaby playlist.

@1 | Tap to display audio book playlist.

) | Volume control of media playback.

@ | Play selected audio media on the playlist.

0O | Stop playing audio media.

6. Display icons

N | Signal Level (5 Levels).

9 Night Vision Mode (Video also changes to Black/White).

(€3] Indicates the screen off timer is set.

) | Volume Level Control (8 Levels).

@x | No Baby Unit detected.

@@ | Battery Level Indicator (4 Levels).




7. Setting up the Camera Unit For Wi-Fi® internet viewing
7.1 Install HubbleClub by Hubble Connected App.

@ @ e Scan the QR code with your smart device and download

r T PROLOIS HubbleClub by Hubble Connected App from the App Store
=] for iOS devices or from the Google Play™ Store for Android™

q wonoo a0 devices.
[ aataad * nstall HubbleClub by Hubble Connected App on your device.

® .

Camera Unit Connect to Internet Compatible
via Wi-Fi® Viewing Devices

1. Open the HubbleClub by Hubble Connected App on your compatible smartphone or tablet.

2. Follow the in-app instructions to create your Hubble account and connect to your device.

Please take note of the following minimum system requirements:

Smartphones/Tablets: iOS 13.0, Android™ 8.0

Wi-Fi® requirements:

At least 1.5 Mbps dedicated upload bandwidth per Smart Monitoring Companion, test your Internet
speed at: http://www.speedtest.net/


http://www.speedtest.net/

8. Installation of Crib mount

Ensure the finest viewing experience with the included crib mount featuring a cable management
system. This mount is designed to attach directly to most crib top rails. Follow these instructions to
assemble and install the crib mount.

8.1 Assembling the Crib Mount

8.1.1 Lower Tube Assembly

¢ Thread the power cord through the lower tube.

¢ Loosen the base nut and insert the lower tube's end into the base, ensuring it is fully seated.

¢ Tighten the base nut securely. Refer to Fig. 1 & Fig. 2 for guidance.
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Fig. 1 Fig. 2
8.1.2 Connecting Tubes
¢ Thread the power cord through the connector and plug it into the lower tube until you hear a
"Click" sound. Refer to Fig. 3 & Fig. 4.

Fig. 3 Fig. 4



8.1.3 Middle Tube Assembly

® Thread the power cord through the middle tube.

¢ Insert the middle tube into the lower tube connector until a "Click" sound confirms the connection.
Refer to Fig. 5.

® Thread the power cord through the connector and insert it into the upper end of the middle tube,
securing with a "Click" sound. Refer to Fig. 6.
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Fig. 5 Fig. 6



8.1.4 Elbow Tube and Camera Tube

® Thread the power cord through the elbow tube.

* Insert the elbow tube into the upper tube connector until you hear a "Click" sound. Refer to Fig. 7.
® Thread the power cord through the camera tube with the power cord slot facing upward.

e Insert the camera tube into the connector, securing with a "Click" sound. Refer to Fig. 8 & Fig. 9.
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8.1.5 Locking the Lid

e Place the tab end into the lower open section of the elbow.

* Rotate the lid down into the elbow tube, pressing until you hear a "Click" to ensure a secure fit.
Refer to Fig. 10 & Fig. 11.

(

Fig. 10 Fig. 11
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8.1.6 Camera Locking

e Press the lock nut over the ball and attach the camera to it.

e Tighten the lock nut securely to hold the camera in place. Refer to Fig. 12 & Fig. 13.
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Fig. 12 Fig. 13



8.1.7 Power Connection
* Insert the DC plug into the camera's power socket. Refer to Fig. 14 & Fig. 15.
® Any excess cable should be pushed back into the open slot.
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Fig. 14 Fig. 15
8.2A Mounting the Crib Mount

¢ Place the crib mount base on the upper rail.
¢ Tighten the lock nut to securely mount the crib mount in a straight position. Refer to Fig. 16 &
Fig. 17.
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Fig. 16 Fig. 17



8.2B Alternate Mounting Method for Wider Crib Widths

In case your crib's rail width is too wide to accommodate the crib mount, please follow the alternate

mounting method as shown below

e Unscrew the lock nut from the base.

¢ Place the base in between the rails/bars of the crib from the outside. Your placement must be in
such a way that the camera's field of view completely covers the crib, Refer to Fig. 18.

e Fasten the lock nut from the inside till it has been secured firmly in place as shown, Refer to Fig. 19
& Fig. 20.

8 8

Fig. 18 Fig. 19 Fig. 20
8.2.1 Powering On
e Insert the DC plug into the power socket at the bottom of the crib mount. Refer to Fig. 21.
e Connect the power adaptor to a suitable power outlet.

Fig. 21




8.2.2 Cable Management Covers

Determine the number of cable management sections are needed to cover the cable from the Crib
Mount to below the bottom rail.

Snap the needed sections together and insert the cable into the center of the cover.

Peel the backing tape off the cable covers.

Align the flat of the top sections with the bottom of the crib mount and press to rail to secure the
sections. Refer to Fig. 22.

IMPORTANT SAFETY NOTES:

WARNING: Choking Hazard - Contains Small Parts. Keep children under 5 away from the
installation area.

WARNING: Strangulation Hazard: The cable covers MUST be installed and be even with or extend
below the bottom of the crib rails before use.

8.2.3 Setting Up Viewing:

Power on the camera unit to view the crib image on the parent unit.

Loosen the lock nut, adjust the camera unit, and choose the preferred zoom level on the parent
unit (1%, 1.2x, 1.5x, or 2x).

Tighten the lock nut securely to maintain the desired view. Refer to Fig. 23.

Fig. 23

WARNING - Choking Hazard:
May contain Small Parts. Parents must exercise caution and keep children under 5 away from the
installation.



9. General Information

If your product is not working properly, read this Quick Start Guide or the online User’s Guide of one of
the models listed on page 1.

Contact Customer Service:

Live Chat: hubbleconnected.com

Email: support@hubbleconnected.com

Online warranty registration: https://hubbleconnected.com/warranty

Online Product Registration: https://hubbleconnected.com/apps/product-registration

Consumer Products and Accessories Limited Warranty (“Warranty”)

Thank you for purchasing this Hubble Smart Nursery branded product manufactured by Hubble Baby (HK)
Limited ("HUBBLE").

What Does this Limited Warranty Cover?

Subject to the items listed below in the section “What is not Covered” HUBBLE warrants that this Hubble
connected branded product (“Product”) will be free from defects in material and workmanship under
normal use for a period of 1 year from the date of purchase and that any certified accessory (“Accessory”)
sold for use with this product will be free from defects in materials and workmanship under normal use for
a period of 90-days from the date of purchase. This Limited Warranty is your exclusive warranty and is not
transferable.

What is not covered?

This Limited Warranty excludes and does not cover:

¢ Normal deterioration or wear resulting from use;

¢ Damage caused by or resulting from misuse, abuse, or accident;

* Damage caused by or resulting from improper operation or storage;

¢ Damage caused by or resulting from contact with foreign substances, including, but not limited, to
liquid, water, rain, humidity, perspiration, sand, dirt, and/or food;

¢ Damage caused by or resulting from the use of Non-Hubble Smart Nursery branded or certified
Products or Accessories or other peripheral equipment;



¢ Damage caused by or resulting from modifications, alterations, tampering, improper installation, or
repairs by someone other than Hubble connected or their authorized representatives;

e Defects, damages, or the failure of Products or Accessories due to any communication service or
signal you may subscribe to or use with the Products or Accessories; and,

¢ Periodic maintenance, repair and replacement of parts due to normal wear and tear.

What Other Limitations Are There?

THIS LIMITED WARRANTY SETS FORTH THE ENTIRE LIABILITY OF HUBBLE AND CONTAINS YOUR
SOLE AND EXCLUSIVE REMEDY. OTHER THAN THIS LIMITED WARRANTY, HUBBLE MAKES NO
ADDITIONAL REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. IF YOUR STATE DOES NOT
PERMIT THE DISCLAIMER OF WARRANTIES, THEN THE IMPLIED WARRANTY OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE IS LIMITED TO THE DURATION OF THIS LIMITED
WARRANTY. REPAIR OR REPLACEMENT IS YOUR SOLE AND EXCLUSIVE REMEDY AGAINST HUBBLE
AND Hubble Smart Nursery. IN NO EVENT SHALL HUBBLE OR Hubble Smart Nursery’s LIABILITY TO
REPAIR OR REPLACE YOUR PRODUCT OR ACCESSORY EXCEED THE ORIGINAL PURCHASE PRICE

OF THE PRODUCT AND ACCESSORY AND HUBBLE AND Hubble Smart Nursery's TOTAL LIABILITY

FOR DAMAGES ARISING FROM THIS LIMITED WARRANTY SHALL NOT EXCEED THE PRICE YOU PAID
FOR THE PRODUCT AND ACCESSORY REGARDLESS OF WHETHER SUCH CLAIM ARISES UNDER
CONTRACT, STATUTE, TORT OR OTHERWISE. IN NO EVENT AND UNDER NO CIRCUMSTANCES

WILL HUBBLE OR Hubble Smart Nursery BE LIABLE FOR DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES OF ANY KIND, OR LOSS OF REVENUE OR PROFITS, LOSS OF BUSINESS,
LOSS OF INFORMATION OR OTHER FINANCIAL LOSS ARISING OUT OF OR IN CONNECTION

WITH THE ABILITY OR INABILITY TO USE THE PRODUCTS OR ACCESSORIES. ALL DISCLAIMERS,
LIMITATIONS OF LIABILITY AND MODIFICAITONS OF WARRANTIES STILL APPLY EVEN IF THE LIMITED
REMEDY OF REPAIR AND REPLACEMENT FAILS OF ITS ESSENTIAL PURPOSE.

Some jurisdictions do not allow the limitation or exclusion of incidental or consequential damages, so the
above limitations or exclusions may not apply to you. This Limited Warranty gives you specific legal rights,
and you may have other rights that vary from one jurisdiction to another.



Who is covered?
This Warranty extends only to the first consumer purchaser and is not transferable.

What will HUBBLE do?

HUBBLE or its authorized distributor at its sole discretion will, at no charge, repair or replace any Products
or Accessories that do not conform to this Warranty. In the event that replacement is necessary to remedy
a defect in material or workmanship, HUBBLE may use new or remanufactured products, accessories or
parts of equal quality to the original Product or Accessory.

How to Obtain Warranty Service or Other Information?

To obtain service or information:

Live Chat: hubbleconnected.com

Email: support@hubbleconnected.com

Online warranty registration: https://hubbleconnected.com/warranty

Online Product Registration: https://hubbleconnected.com/apps/product-registration

You will receive instructions on how to ship the Products or Accessories at your expense and risk, to a
HUBBLE Authorized Repair Center.

You must include: (a) the Product or Accessory; (b) the original proof of purchase (receipt) which includes
the date, place and seller of the Product; (c) if a warranty card was included in your box, a completed
warranty card showing the serial number of the Product; (d) a written description of the problem; and,

(e) your name, address, email address and telephone number. These terms and conditions constitute

the complete warranty agreement between you and HUBBLE regarding the Products or Accessories
purchased by you, and supersede any prior agreement or representations, including representations made
in any literature publications or promotional materials issued by HUBBLE or representations made by any
agent, employee or staff of HUBBLE, that may have been made in connection with your purchase of any
Product and/or Accessory.



FCC and IC regulations (FCC Part 15)

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the Federal Communications Commission (FCC) rules.

Industry Canada. This device complies with Industry Canada license-exempt RSS standard(s): Operation is
subject to the following Two conditions:(1) this device may not cause interference, and (2) this device must
accept any interference, including interference that may cause undesired operation of the device.

Download User Guide from website: support.hubbleconnected.com




